
APOLOGY LETTER
750 Maplewood Ln.
Dallas, TX 75201 





Ms. Victoria Catlin
Customer Service Director
BlueWave Electronics
Houston, TX 77010
June 18, 2091
Dear Ms. Catlin,

I want to sincerely apologize for the delay in submitting the final project files for your team. The delay was due to unforeseen technical issues that we should have anticipated and addressed more quickly.

I recognize the inconvenience this caused, and I take full responsibility for not meeting the agreed timeline.

To prevent similar issues in the future, I have already implemented additional review steps and backup processes to ensure timely delivery. I value our professional relationship and hope to rebuild your trust by demonstrating improved accountability moving forward. 

Thank you for your understanding and patience.

Sincerely,


Kyle MacLachlan
Kyle MacLachlan


© DocFormats.net
This template, including all the elements and associated content is a copyrighted work under the United States and other copyright laws.
Do not submit copies or modifications of this template to any website or online template gallery.
Please review the following license agreement to learn how you may or may not use this template. Thank you.
License Agreement (Personal Use Only)
https://www.docformats.net/license-agreement/
Fonts Used:
· Playfair Display: https://fonts.google.com/specimen/Playfair+Display
· Mulish: https://fonts.google.com/specimen/Mulish
· Great Vibes: https://fonts.google.com/specimen/Great+Vibes

© DocFormats.net
